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OCTO Crash & Claim 

Management
The market-leading vehicle telematics solution in claim 

management, fraud reduction and customer assistance.

Discover the value of OCTO's offering that optimizes Claim 

Management through the integration of advanced technologies 

and tools.

CRASH RECONSTRUCTION

Provides information and details about the context and dynamics of the crash based on data 

automatically collected by the in-vehicle device and validated by algorithms fed from a historical 

database of crash events and related data.

PROACTIVE CRASH ASSISTANCE and EARLY FNOL

Notifies in near real-time the detected incident automatically to operators specialized in proactive 

assistance and claim information gathering through a modular and highly customizable questionnaire.

VIDEO DAMAGE EVALUATION

Estimates, within minutes, the vehicle damage sustained through the use of artificial intelligence (AI) 

applied to smartphone video images.

CRASH REVERSE ASSESSMENT

Enables the company to request detailed telematic data to cross-check policyholder-reported claims to

minimize fraud and reduce settlement.

FORENSIC DOSSIER

Qualified and certified technical support needed for both liability assessment and damage estimation 

during any litigation or legal action.
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Contact us for a live demo

T H E  O C T O  T E C H N O L O G Y

OCTO Crash & Claim 

Management
OCTO Technology alongside the Insurance Business

Reduced claims notification time

The automatic detection and immediate notification narrows the time between the occurrence of the 

accident and its recording in the Insurance Company's system.

Reliable reconstruction of the accident

A "technology witness" that provides the Claim Manager with reporting, dynamic reconstruction 

and automatic damage assessment through data and information to more confidently attribute 

liability and quickly settle the claim.

Fraud reduction

The accident telematics data support the Claim Manager in cross-checking with the information 

in the claim report to detect possible insurance fraud.

Valuable assistance for policyholders

The "near real time" detection of the crash through telematics devices enables the 

proactive assistance service for the safety of the vehicle occupants and the recovery of the 

damaged car.

• Machine learning-based artificial intelligence engine 

for crash detection, validation and reconstruction.

• A range of OCTO devices to meet diverse 

insurance market needs including third-party 

devices and OEM.

• Highly configurable white label applications.

• Plug-in technology for easy integration with the 

insurance company's IT systems.
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